5 WAYS TO IMPROVE YOUR

BDPEEDLEAD

The clock starts ticking as soon as a potential customer finds your
business online and completes an interest form. Speed to Lead is
the average time your business takes to contact prospects and is
a significant factor in sales success.

Boost your Speed to Lead with these five steps and start closing
sales before your competitors even pick up the phone.

Why Speed to Lead Matiers

/8% &ix 7Xx

of customers buy from more effective to call a more likely to convert a
the first business that lead within 5 minutes than prospect if you call within
responds to them. after 30 minutes. the first hour.

A Survey of 433
LCompanies found:

7% D37%

responded within took 5+ days to respond
5 minutes to leads. or didn’t respond at all.
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Optimize landing pages
to convert leads

« Add Web Forms to capture leads

e Include CTA buttons that y
motivate clicks

Test Your
Response Times

- Designate a tester to complete
web forms with fake info.

Configure Your CRM =
g - Time response rates to calculate
to Automatically Route average speed to lead.

« Reward sales reps who
Leads to Reps respond promptly.

- Lead completes a web form

- Lead automatically
synced into CRM

 Lead added to Rep’s
follow-up cadence

Follow Up with

- Rep notified by text & Lead.s Through
email of new Lead MUItlple Channels

« Rep contacts Lead Call

« Creates a 1:1 interaction

with leads.

Text

Add a Chat Feature ,
. « 64% of consumer think

Your Website business should contact

them more by text.
Live Chat

Email
° h h. =
go: r::naged by a third-party . Automate a response
pany. email to send when leads
- Pro: human-to-human interaction. populate in your CRM.
Chatbot

- Al-powered chat.

- Con: Al can only answer a limited
number of questions.

SkyRocket Your Sales Numbers!

Scan or Click Here!
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